FROM THE HORIZON HELLO TO
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I recently had the pleasure of meeting Hollie Sutherland at our Havant Leisure Centre,
alongside her family and it turned into a truly inspiring conversation. From using the
Horizon Hello: Hi, Engage, Listen, Learn, and Oomph, we’re reminded that great customer
service isn’t just a process, it’s a mindset.

These simple yet powerful steps help us consistently deliver a same level of high
customer service, and in this case, they opened the door to learning more about Hollie
and her work.

Hollie is a certified 9D Breathwork Facilitator, dedicated to helping individuals reconnect
with their bodies, regulate their nervous systems, and release stored emotional tension.
Through her work, she brings a unique offering to the community, supporting stress
reduction, emotional resilience, and a deeper sense of connection, both individually and
collectively.

When | asked Hollie about her vision for growing her business goals, Hollie shared
delivering the programme within a gym setting. With a genuine passion for Horizon Leisure
Trust Health and Wellbeing Hub and supporting our community, | was delighted to let Hollie
know that this vision is absolutely possible. | invited Hollie to explore our studio space and

I’'m excited to share that from 10th June 2026, Hollie will be delivering 9D Breathwork
sessions in our Health & Wellbeing Hub.

A great example of how a hello can lead to something impactful for the whole community.
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