
Through recent outreach work at a local pantry, I was able to connect with members of the
community in a relaxed and informal environment. During this outreach, I met a family who had

never visited our centre before.

Following this interaction, the family contacted Hampshire Healthy Families and asked if they
could meet with me as their first point of contact when visiting Horizon. This highlighted how

important that initial outreach interaction had been in building trust.

In partnership with Barnardo’s Hampshire Healthy Families, we work together to reduce barriers
that may prevent families from accessing services. Initially, I felt pleased that the family had

remembered me and specifically asked to meet me again. It reinforced the value of outreach
and the importance of building relationships within the community. 

During the visit, the family became more relaxed and open in discussing their goals for becoming
happier and healthier. Seeing their confidence grow throughout the tour was rewarding. 

A positive aspect of the experience was the trust that had developed through the initial
outreach encounter. Meeting the family in a familiar community space first had reduced anxiety
and helped them feel more comfortable engaging with Horizon. Another positive outcome was

the collaboration with Barnardo’s Hampshire Healthy Families, which enabled effective
communication and support for the family. By the end of the visit, they felt confident and excited

to become members and join our community.

This experience highlighted the importance of outreach in reducing barriers to participation.
Meeting individuals within their own communities allows relationships to develop naturally and

builds trust before introducing them to new environments or services.
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