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I am extremely proud to share some of our key
achievements over the past year and highlight some
of the positive impacts that Horizon Leisure Centres
is having on the community.

Horizon Leisure Centres is a not-for-profit charitable organisation that runs both Havant
and Waterlooville Leisure Centres. Horizon is dedicated to ‘making life better!’ for 
the community by offering a wide range of enjoyable, accessible and affordable facili-
ties over two multi-activity Centres.

Horizon hosted 1.3 million visits to the two Centres during 2018/19 which is an aver-
age of over 3,500 visits per day!

Visits to almost all key activities increased over the previous year meaning more 
people are getting more active more often, which is helping to improve the 
health and wellbeing of themselves and the local community. 

Over the past year, significant investment was made to the Waterlooville Centre. 
The dry side changing rooms, main pool spectator area, public toilets, sauna and steam 
and staff rooms all received a major refurbishment. Attention now shifts to Havant 
where the wet side changing rooms and other areas are set for refurbishment this year. 

To help maintain the upward trend in usage and continual rise in service provision, 
research has commenced on the provision of another multi-million pound extension 
at the Waterlooville Centre as well as providing complimentary new activities at 
the Havant Centre. 

The momentum to invest in order to improve the facilities, range of activities on offer 
and customer service is set to continue as we strive to make an even greater impact 
on our community’s lives through regular exercise and a healthier lifestyle. 

On behalf of everyone at Horizon, we thank our valued customers for your custom and 
we look forward to welcoming new customers soon. 



Horizon
Swim School  140,000 

over

2,600 CHILDREN
have swimming lessons each week with Horizon 
Swim School

80 ADULTS
have swimming lessons each week

Impact
Horizon swim school supports 43 schools and provides swimming lessons to help them meet 
the national curriculum requirements for primary school children to be able to swim 25m.
Intensive swim courses are now run in the school holidays where non-swimmers at the begin-
ning of the week will typically finish the course swimming the length of the splash pool and 
even putting their faces in the water.

According to KidsHealth.org, drowning is the second leading cause of death for people be-
tween the ages of 5 and 24. As well as being important for a child’s safety therefore swimming 
also offers excellent cardiovascular benefits as well as boosting their emotional well-being.

250 
classes

each week

   You are the best you really helped 
me learn how to swim.

“
“

swimming lessons
at Horizon



Public Swimming

166,427 public swims took place at 
Horizon Leisure Centres

About Impact
Swimming contributes massively to peo-
ple’s general health and wellbeing by pro-
viding a cardio workout and stress reliev-
ing benefits. And because it’s low impact 
it’s an exercise you can do at any age!

Horizon has 7 tailored pubic swimming 
sessions to encourage uptake for targeted 
groups.

Our ladies and men only sessions are 
increasingly popular as they allow some 
members to feel more comfortable and 
confident.

Our crèche enables single parents to safely 
take two children swimming by supervis-
ing and changing one child while the par-
ent swims with the other then facilitating a 
swap over with the other child.

Horizon also supports fun, interactive pool 
based fitness classes including aqua aero-
bics, aqua Zumba, water works and aqua 
aerobics for the young at heart. 

25m swimming pool and teaching pool 
at both Havant and Waterlooville Leisure 
Centre

There is a continuing partnership with 
Havant & Waterlooville Swimming Club 
who base themselves at Waterlooville 
and have 649 local members swimming 
throughout the year.  

Horizon supported 22 swimming galas 
at Waterlooville with attendance of nearly 
10,000 for local schools, scouts and 
county organisations. 
Horizon offers 150 + public swimming 
hours on average per week plus inflatable 
fun sessions for kids during weekends 
and school holidays.

A major refurbishment took place of the 
dry-side changing rooms and customer 
toilets at Waterlooville. A similar scheme 
is in place this year for Havant.

“I needed to get my fitness back and decided to try swimming, a year on 
and I come and swim at least twice a week. I feel better for it and people 
have even commented that I am looking more confident and happier. Thank 
you Horizon” - Tony Scott



Gym & Group Exercise

About
At Havant and Waterlooville Leisure Centres there are 2 large award winning gyms and 4 exercise 
studios. In addition at Havant there is also a Cycle Studio and a Toning Table Studio.
Horizon has a commitment to continuous improvements and the installation of new additional 
equipment at Waterlooville and 51 Life Fitness state-of-the-art cardiovascular exercise machines 
(worth £250K) at Havant gym supports this. The new apparatus hugely improves our customers 
experience with a range of interactive workout programmes, television channels (including Netf-
lix!) and the internet.

The new Horizon app continues to be well used by our members, allowing for improved commu-
nications and self-service.

The activity programme continues to expand with 200 + classes and adapt as we aim to provide 
an enjoyable, affordable and accessible range of activities to the community. The membership 
scheme provides best value access to the centres and remains as popular as ever.

Impact
According to Hampshire County Council the trend of inactivity on regional level is rising 
amongst females compared to males.

Horizon Leisure Centres in association with Public Health (Hampshire) and 
Havant Borough Council brought in a brand new 12 week programme 
targeted towards inactive women aged between 35 – 54. The immensely popular programme 
allowed full use of our swimming pools, gym and 
exercise classes as well as nutritional sessions and advice.

“Been to the first New Direction session this morning. Thank you to everyone who 
made me very welcome and gave me the 
encouragement to join.”

515,245
Total attendances to Gyms & 
Exercise Classes

““Great classes, great facilities, easy online booking, 
friendly staff & convenient location.” Trayc Randall. 

 
Havant

GYM OF
THE YEAR

2020
WINNER
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Children’s Activities
Total attendances to Children’s Activities

191,928 children attended activities at
Horizon Leisure Centres

About
The Oceans of Play (Havant) and World of Play (Waterlooville) adventure play centres 
cater for kids up to the age of 12 and provide a dedicated toddler area, party rooms as 
well as sensory area at Waterlooville.

There are also an abundance of activities all year round including toddler fun sessions 
and Horizon sports club at Havant Leisure Centre offering gymnastics and trampolining.

In the last year 9,000 + children have attended birthday parties at Horizon and 4,000 + 

children benefited from the kids school club.

Impact
Nearly four in five children aged 5-15 in England are not doing the recommended daily amount of 
exercise, at least 60 minutes of activity every day.
As well as providing year round sporting activities for children of all ages Horizon also runs fun 
packed kids clubs during the school holidays where the focus is on providing fun, interactive 
activities and physical exercise that goes beyond the above requirements. Due to rising popularity 
Waterlooville Kids Club has now doubled spaces available during the school holidays.

Source: https://www.sportengland.org/know-your-audience/
demographic-knowledge/children-and-young-people

My son (5 years old) came to holiday club today 
and it was, in his words “amazing!” Thank you to the 
staff for making sure the children have a great time, 
with lots of different activities on – swimming, ta-
ble tennis, baking, crafts, board games. He loved it!”
Laura Chung



Sports
43,392

attendances 
to sports

About
At Havant Leisure Centres there is a large 8-court sports hall, 
small sports hall and squash court.

The Large sports hall is used for a range of sports including: 
volleyball, football, basketball, netball, table tennis and  
badminton. It is also used for a range of internal and external 
events, clubs and classes.

The small sports hall is used for badminton, table tennis, 
trampoline and gymnastic classes as well as external events.
The glassed back squash court has a tiered spectator area.

Impact
Last year we celebrated National fitness day by offering free fitness sessions 
for members and non-members throughout both centres. Our halls are also used as a valuable 
hub in Havant by the local community and sports clubs who hold a variety of events.

Just 18% of 16-34 year olds are inactive but this figure rises to 27% of 55-74 year olds and 49% of 
over 75s. This problem is exacerbated by an ageing population. Horizon Havant supports active 
ageing by holding weekly subsidized sports sessions for the every growing Over 50’s Sports & 
Social Club.

Research by Sport England shows 61% of mums feel guilty taking time to exercise and lack of 
childcare can make exercising difficult. The crèche at Horizon Havant has looked after some 1,500 
young children giving their parent much needed respite to exercise.

“As a mum the crèche is invaluable to me, there is so 
much in the media about the stresses and loneliness of 
being a mother to babies, having a safe place for your 
little one whilst mum gets some me time and 
the amazing benefits of fitness and exercise. 

You have got this spot on. couldn’t recommend 
enough”



We offer a range of targeted programmes 
to meet the community’s needs:

We offer a range of targeted programmes aimed at different demographics to 
meet the community’s needs:
- Dementia Cricket in partnership with Havant Borough Council
- ‘New Direction’ 12 week programme aimed at inactive women aged between 
35 – 54 
- Over 50’s sports & social group with regular sessions at Havant Leisure Centre
- Toning table studio sessions and designated sessions for disabled, injured & 
inactive people
- Teen gym sessions every day of the week at both Havant and Waterlooville 
Gyms
- GP exercise referral schemes
- ‘MEND’ children’s exercise and anti-obesity clinics
- Cancer rehabilitation through exercise

Other Activities

204
GP Exercise

Referral
attendees

COMMUNITY EVENTS

We host a wide variety of events supporting different aspects of the community

- Alan Mak Careers, Apprenticeships and Jobs Fair
- Annual Specialist Lace Fair for Lace Makers – 
  major event in South of England for Craft Enthusiasts
- Portsmouth & Southsea Kennel Association Dog Show
- Hampshire Athletics Sportshall League
- Roller Wenches & Family Roller Disco Skate
- Baton Twirling 
- Southern Dance Events
- Havant Sports Awards
- National fitness day
 (taster day at the centre free sessions for all)



Inclusive Activities

15,000
attendances 

to additional needs 
sessions

About

Impact
Sport England’s Active Lives Adult Survey data showed disabled people are twice as likely 
to be physically inactive (41%) compared with those without a disability (20%). This ine-
quality rises the more disabilities a person has and over 75% of disabled people have more 
than one impairment.

Persons that require additional needs are of all ages and may display a huge spectrum of 
impairments affecting things like mobility, breathing and learning difficulties. 
Horizon provides a wide range of activities that are fully inclusive to meet these varying 
needs and help increase the number of disabled persons in the local community carrying 
out physical activity. 

Source: https://www.sportengland.org/know-your-audience/demographic-knowledge/disabled-people

One in five people in England have a long-standing limiting disabil-
ity or illness. 69% of people with health conditions in England say 
they’d like to be doing more physical exercise. Horizon is committed 
to providing physical activities that can be made fully inclusive to 
everyone irrespective of their age and current state of physical health 
or abilities. 

We also work in conjunction with Disability Organization Purple to 
proactively improve the customer experience for disabled individuals.

-Additional needs sessions & sensory experience at both play centres
-Discounts offered to special needs schools
-Additional Needs swimming sessions and lessons (special pool hoist)
-Disabled gym sessions and toning Class
-Disabled badminton and cricket weekly sessions



The Difference 
Horizon Makes

Meet Richard who turned 50 in December and lost an amazing 5 stone in under a 
year and works out an impressive 7 times per week. 
Before Richard became a member at Horizon he needed tablets for high blood pres-
sure which he has now been able to stop mainly down to his lifestyle change.
A parting word from Richard …

“I can honestly say Horizon has changed my life”

Easter egg campaign

Our  ‘Swap an Easter Egg for no 
joining fee’ promotion was a big 
success! We managed to donate 70 
eggs to The Children’s Family Trust 
and 67 eggs to Bedhampton Nurs-
ing Home and Specialist Care Unit. 



We love to hear about the impact Horizon Leisure Centres has for our 
members and the local community, that is why we are always looking 
for customer stories. Also, if you have any feedback, ideas or queries we 
want to hear from you too! 

Drop us an email and share your thoughts - info@horizonlc.com.

Get in touch

We asked our members to tell us what fitness means to them, 
showing that a trip to Horizon means something different to 
each person on their fitness journey. 

Wether it’s looking after your heart, boosting your mental 
health or losing weight, staying active can benefit everyone in 
lots of ways! 

#FITNESS2ME

Energy to cope with life Staying active Healthy living



Making Life Better
For The Community

Reinvesting
Horizon Leisure Centres is a charity 
that provides affordable health and 
well-being.

As a not-for-profit organisation 
prices are kept low to encourage 

regular use by the community. Our 
membership prices have been frozen 
for 8 years since 2012.

Any surplus is reinvested into the 
facilities to maintain standards, meet 

customer demands and improve the 
customer experience.

Impact
2 Leisure Centres

32 Facilities
Inclusive for all the community 
regardless of age and ability

141 Activities
Providing a variety of activities to meet 
the needs of the diverse community

99 Local Clubs & 
Schools
Being a hub for the community by 
providing a base for schools and other 
groups

28 Targeted 
Activities
Supporting groups that are less likely 
to get involved in physical activity

Havant Leisure Centre
Civic Centre Road
Havant
Hampshire
PO9 2AY
Tel. 023 92 476026

Info@horizonlc.com
www.horizonlc.com

Waterlooville Leisure Centre
Waterberry Drive
Waterlooville
Hampshire
PO7 7UW
Tel. 02392 245900

Registered in Cardiff Number 3406679.
VAT Number 699208974.
Charity No.1060896.

Employment
• The Charity employs over 250 staff 
from the local community
• It provides training and 
apprenticeship opportunities
• This local employment helps to 
improve the economic prosperity of 
the community and ensures society, 
government and businesses all 
function properly

Supported by


