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I am extremely proud to share some of our key
achievements over the past year and highlight some
of the positive impacts that Horizon Leisure Centres
is having on the community.
Horizon Leisure Centres is a not-for-profit charitable organisation that runs both Havant
and Waterlooville Leisure Centres. Horizon is dedicated to ‘making life better!’ for
the community by offering a wide range of enjoyable, accessible and affordable facilities over two multi-activity Centres.
Horizon hosted 1.3 million visits to the two Centres during 2018/19 which is an average of over 3,500 visits per day!
Visits to almost all key activities increased over the previous year meaning more
people are getting more active more often, which is helping to improve the
health and wellbeing of themselves and the local community.
Over the past year, significant investment was made to the Waterlooville Centre.
The dry side changing rooms, main pool spectator area, public toilets, sauna and steam
and staff rooms all received a major refurbishment. Attention now shifts to Havant
where the wet side changing rooms and other areas are set for refurbishment this year.
To help maintain the upward trend in usage and continual rise in service provision,
research has commenced on the provision of another multi-million pound extension
at the Waterlooville Centre as well as providing complimentary new activities at
the Havant Centre.
The momentum to invest in order to improve the facilities, range of activities on offer
and customer service is set to continue as we strive to make an even greater impact
on our community’s lives through regular exercise and a healthier lifestyle.
On behalf of everyone at Horizon, we thank our valued customers for your custom and
we look forward to welcoming new customers soon.

Horizon
Swim School
2,600 CHILDREN

have swimming lessons each week with Horizon
Swim School

80 ADULTS

have swimming lessons each week

over

147,300
swimming lessons
at Horizon

300

classes
each week

Impact
Horizon Swim School supports 42 schools and provides swimming lessons to help
them meet the national curriculum requirements for primary school children to be able
to swim 25m.
Swimming is an excellent form of low-impact cardiovascular exercise for the whole
body. Children’s bodies are constantly changing as they develop and grow and it is
important they gain enough exercise to burn off both excess energy and fat.
This year we have increased the number of lessons we offer as well as introducing
intensive courses during the school holidays to help children get water confident even
quicker.

My son is autistic and the teacher really goes above and
“
beyond to ensure he understands.
“

Public Swimming
216,400 public swims took place at
Horizon Leisure Centres

About

25m swimming pool and teaching

pool at both Havant and Waterlooville
Leisure Centre.
Waterlooville Leisure Centre is also
home to the Havant & Waterlooville
Swimming Club who have 314 local
members swimming every day.
Horizon has recently increased its
public swimming hours to offer more
swimming to more people, increasing
it up to 179 public swimming hours
on average each week.
The spectator seating area at
Waterlooville has undergone a
refurbishment.
Refurbishment also took place to
improve the dry side changing facilities at Waterlooville.

Impact

Horizon has 7 tailored public
swimming sessions to encourage
positive action for targeted groups.

Free public swimming is provided
for all children under three/adults
in Horizon Swim School that pay by
Direct Debit.

Swimming is the sport with the largest
female participation that is why we
hold female-only swim sessions as
well as men-only sessions.
Regular swimming can reduce the
risk of chronic illnesses, such as heart
disease, type 2 diabetes and stroke.
It can also boost your mood and keep
your weight under control.

“I needed to get my fitness back and decided to try swimming, a year on
and I come and swim at least twice a week. I feel better for it and people
have even commented that I am looking more confident and happier. Thank
you Horizon” - Tony Scott

Gym & Group Exercise
521,600
Total attendances to Gyms &
Exercise Classes

WATERLOOVILLE
GYM OF
THE YEAR

2019

About

At Havant and Waterlooville Leisure Centres there are 2

large modern gyms and
4 exercise studios, at Havant there is a Cycle Studio and a Toning Table
Studio.
Horizon are constantly listening to their customers and updating equipment based on
their needs. At Havant a FitQuest machine was purchased that gives members their body
composition and fitness measurements.
Horizon has increased the capacity and amount of classes available each week to 180+.
Horizon have also introduced a phone app and online booking system allowing customers
to book on to exercise classes on the go and with ease.

“I joined Horizon Leisure Centres as I had good reviews
from friends. I have improved my body, health and fitness. I’m starting to feel good with my body by feeling
fitter and more toned. ”

Impact

With two large award winning gyms and an exercise class timetable that is
constantly increasing, Horizon now has more adults than ever exercising towards the

150 minutes* of recommended exercise per week.
Regular and moderate physical activity can reduce your risk of major illnesses, such as
heart disease, stroke, type 2 diabetes and cancer by up to 50% and lower your risk of
early death by up to 30%. In fact, regular exercise can reduce your chance of cardiovascular disease by a third. Horizon’s Exercise Referral Scheme at both
centres, supports an average of 200 referrals from the NHS annually.
*Sources: https://www.bupa.co.uk/health-information/directory/b/benefits-of-exercise

Children’s Activities
Total attendances to Children’s Activities

267,500 children attended activities at
Horizon Leisure Centres

About
25 weekly children’s classes are provided at Horizon Sports Club at Havant Leisure
Centre alongside a kids school holiday club and toddler fun sessions.

1 Play Centre, Horizon Oceans of Play, at Havant Leisure Centre, 3 party rooms and a
toddler area that were refurbished in 2016.
1 Play Centre, Horizon World of Play, at Waterlooville Leisure Centre with 3 party rooms,
a toddler area and sensory area that opened in 2015.

Impact

The NHS advise that physical activity targets will only be achieved by helping to
build physical activity into children’s daily routine, attending regular and
consistent groups/classes which is why the children’s sports club and toddler
classes at Horizon are run

all year round.

Horizon’s birthday parties include 60 minutes of
exercise to meet daily physical activity guidelines for
children.

“My daughter had her 7th birthday at the Waterlooville soft play. It has been long awaited
and eagerly anticipated and I’m pleased to say
it did not disappoint. The staff were friendly
and approachable, the food was plentiful and
of a very good quality.” - Susan Carpenter

Sports

41,400
attendances
to sports

About
At Havant Leisure Centre there is a large 8-court sports hall,
small sports hall and squash court.
The large sports hall is used for a range of sports
including; volleyball, football, basketball, table tennis
and badminton. It is also used for a range of internal
and external events, clubs and classes.
The small sports hall is used for badminton,
trampoline and gymnastic classes as well as external
events.
The glassed back squash

court has a tiered spectator area.

Impact

Only 37.6%* of women take park in regular sport. At Horizon we have women-only
sports groups to encourage participation.
36% of people aged 55 and over are currently inactive compared to 26% of the
population as a whole. That is why Horizon hold weekly subsidised sports sessions for
the Over

50s Sports & Social Club to help tackle inactivity.

The halls are also used as a central hub in Havant with regular use by the local

community and by private sports clubs and to hold a variety of events.

By participating in sports with others, people enter
in positive social environments to promote psychological health. Physical activity can also decrease
the risk of cognitive decline that comes with aging
and can reduce anxiety in adolescents.
*Sources: https://www.livestrong.com/article/245944-how-does-playing-sports-affect-your-health/

Other Activities
We offer a range of targeted programmes
to meet the community’s needs:

204

GP Exercise
Referral
attendees

• Toning Table Studio sessions and
designated sessions for disabled, injured & inactive people
• Virtual cycle classes
• Teen Gym sessions every day of the week at both Havant
and Waterlooville gyms
• ‘MEND’ children’s exercise and anti-obesity clinics
• GP Exercise Referral Schemes
• Cancer Rehabilitation Through Exercise
• Over 50s Sports & Social Club sessions at Havant
Leisure Centre

“I needed facilities to match my mindset and this has led to a
change in my lifestyle. I have lost 5 stone, walking and
general movement has become better. After 12 weeks I had
no intentions on stopping and now regularly use the Gym
and Pool.” - Angie Ballard

“Since starting my exercise referral programme with
Horizon I have achieved my goals. I am able to sleep without
pain, unlike when I started. I am pain free, fitter and a lot
happier about myself. The scheme has been great and very
helpful.” - Janna Jukes

Inclusive Activities
About
We know that participation in sport and physical
activity is heavily dependent on the available
opportunities in the local community. That is
why Havant and Waterlooville have a range of
activities that are fully inclusive and we actively
welcome people with additional needs to our leisure
centres.
• Designated disabled gym sessions
• Supported Swimming for children with
additional needs
• Additional needs sessions at both Play Centres
• Disabled Badminton weekly sessions
• Disabled Cricket weekly sessions

15,000

attendances
to additional needs
sessions

Impact
One in five people in England have a long-standing limiting disability or illness.
Disabled people say they are nearly twice as likely to be physically inactive (43%),
compared with non-disabled people (21%).
With a range of activities tailored for our disabled users Horizon is committed to
help find activities and sports enjoyable for everyone and helping them work
towards the recommended guideline of 150 active minutes a week.
Sources: https://www.sportengland.org/our-work/disability/why-sport-for-disabled-people-matters/

The Difference
Horizon Makes
Victor Vincent
“I joined Horizon Leisure Centres to increase my fitness levels and lose
weight. The staff have been very helpful and friendly during my time here.
I have lost 32 pounds since joining the gym, my fitness levels have
improved and I have completed my goal of being able to run The Great
South Run.
Horizon have helped me to reach my goals, the staff and my personal
trainer have helped guide me towards these.”

Janet Harding
“I don’t get out of breath doing every day tasks and chores anymore, like
walking up the stairs. My energy levels have definitely improved and all
my family have noticed the difference!”

Jaquie Godwin
“I joined Horizon to help me recover from surgery. Their
staff are friendly and helpful and the facilities are
excellent. Coming to the gym has not only improved my
fitness but has improved my confidence and boosted my
morale. I have met goals since coming and have even met
new friends.“

Get in touch
We love to hear about the impact Horizon Leisure Centres has for our
members and the local community, that is why we are always looking
for customer stories. Also, if you have any feedback, ideas or queries we
want to hear from you too!
Drop us an email and share your thoughts - info@horizonlc.com.

Making Life Better
For The Community
Impact

Reinvesting

Horizon Leisure Centres is a charity
that provides affordable health and
well-being.

2 Leisure Centres

As a not-for-profit organisation
prices are kept low to encourage

Inclusive for all the community
regardless of age and ability

regular use by the community. Our
membership prices have been frozen
for 8 years since 2012.
Any surplus is reinvested into the
facilities to maintain standards, meet
customer demands and improve the
customer experience.

Employment
• The Charity employs over 250 staff
from the local community
• It provides training and
apprenticeship opportunities
• This local employment helps to
improve the economic prosperity of
the community and ensures society,
government and businesses all
function properly

32 Facilities

141 Activities

Providing a variety of activities to meet
the needs of the diverse community

99 Local Clubs &
Schools

Being a hub for the community by
providing a base for schools and other
groups

28 Targeted
Activities

Supporting groups that are less likely
to get involved in physical activity
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